Asha’s Web-based Learning Tool Evaluation Survey
Instruction
Please circle a number indicating how much you agree or disagree with each of the following statements.
	Themes
	Evaluation Criteria
	Strongly Disagree

1

1
	Disagree

2
	Slightly Disagree

3
	Neutral

4
	Slightly Agree

5
	Agree

6
	Strongly Agree

7

	Design
	1. The WBLT was professional looking.
	1
	2
	3
	4
	5
	6
	7

	
	2. The WBLT highlighted important concepts.
	1
	2
	3
	4
	5
	6
	7

	
	3. The WBLT was visually appealing.
	1
	2
	3
	4
	5
	6
	7

	Interactivity
	4. The WBLT had constructive learning activity.
	1
	2
	3
	4
	5
	6
	7

	
	5. The WBLT provided opportunity to interact with other learners.
	1
	2
	3
	4
	5
	6
	7

	
	6. The WBLT allowed the user to control their learning experience.
	1
	2
	3
	4
	5
	6
	7

	Engagement
	7. The WBTL had an engaging theme.
	1
	2
	3
	4
	5
	6
	7

	
	8. The WBLT contained a variety of multimedia.
	1
	2
	3
	4
	5
	6
	7

	
	9. The WBLT provided appropriate feedback.
	1
	2
	3
	4
	5
	6
	7

	Usability
	10. The WBLT was easy to navigate.
	1
	2
	3
	4
	5
	6
	7

	
	11. The WBTL provided clear instruction.
	1
	2
	3
	4
	5
	6
	7

	
	12. The WBLT was easy to use.
	1
	2
	3
	4
	5
	6
	7

	Learning
	13. The WBLT had clear learning goals.
	1
	2
	3
	4
	5
	6
	7

	
	14. The WBLT provided useful support to promote learning.
	1
	2
	3
	4
	5
	6
	7

	
	15. The WBLT had accurate content.
	1
	2
	3
	4
	5
	6
	7


Scale Justification Template
Name of Scale: Asha’s Web-based Learning Tool Evaluation Survey
Number of Themes: 5 (Design, Interactivity, Engagement, Usability, Learning)
Number of Items: 15 (3 for each theme)

	Themes
	Scale Item
	Learning Theory 
(if applicable)
(cite theory)
	Instructional Design
(if applicable)
(cite principle)
	Research-Based
(If applicable)
(cite specific reference)
Refer to Kay & Knaack paper

	Design
	16. The WBLT was professional looking.
	ARCS Model (Gains attention)
	Coherence principle (No extraneous material)

Segmenting Principle (Well organized)
	Buzetto-More & Pinhey (2006); Del Moral & Cernea (2005); Kay & Knaack (2005) Koohang & Du Plessis (2004); Lin & Gregor (2006)

	
	17. The WBLT highlighted important concepts.
	ARCS Model (Gains attention, establish relevance)
	
	Gadanidis et al. (2004)

	
	18. The WBLT was visually appealing.
	ARCS Model (Gains attention)
	
	Koohang & Du Plessis (2004); Lin & Gregor (2006)

	Interactivity
	19. The WBLT had constructive learning activity.
	Experiential Learning Theory (Hands on, cause and effect) 

Situated Learning Theory (Role playing, simulation)
	
	Akpinar & Bal (2006); Baser (2006); Gadanidis et al. (2004); Jaakkola & Nurmi (2004); Jonassen (2006); Ohl (2001); van Marrienboer & Ayres (2005)

	
	20. The WBLT provided opportunity to interact with other learners.
	Social Development Theory (Social interaction, respond to other users)
	
	

	
	21. The WBLT allowed the user to control their learning experience.
	Experiential Learning Theory (Hands on activity)
	
	Deaudelin et al. (2003); Koohang & Du Plessis (2004);Nielson (2003); Ohl (2001)

	Engagement
	22. The WBTL had an engaging theme.
	ARCS Model (Gains attention)
	
	Brown & Voltz (2005); Haughey & Muirhead (2005); Jonassen (2006); Kay & Knaack (2005); Lin & Gregor (2006); Macdonald et al. (2005); Reimer & Moyer (2005); Van Zele et al. (2003)

	
	23. The WBLT contained a variety of multimedia.
	Social Learning Theory

(Observing video, animation, mini-clip)
	Multimedia Principle (Text and graphics)

Modality Principle (Use audio to describe)
	Brown & Voltz (2005); Gadanidis et al. (2004); Haughey & Muirhead (2005); Nesbit & Belfer (2004); Oliver & McLoughlin (1999)

	
	24. The WBLT provided appropriate feedback.
	Behaviorism Theory (Positive and negative reinforcement) 

Social Development Theory (Hints)

ARCS Model (Supportive feedback)
	
	Brown & Voltz (2005); Buzetto-More & Pinhey (2006); Haughey & Muirhead (2005); Koohang & Du Plessis (2004); Nesbit & Belfer (2004); Nielson (2003); Reimer & Moyer (2005)

	Usability
	25. The WBLT was easy to navigate.
	
	Segmenting Principle 

(WBLT divided into manageable segments)
	Concannon et al. (2005); Koohang & Du Plessis (2004); Lim et al. (2006)

	
	26. The WBTL provided clear instruction.
	ARCS Model (Gives confidence to use WBLT)
	
	Haughey & Muirhead (2005); Kay & Knaack (2005); Nielson (2003)

	
	27. The WBLT was easy to use.
	
	
	Haughey & Muirhead (2005);Koohang & Du Plessis (2004); Lin & Gregor (2006); Macdonald et al. (2005); Nesbit & Belfer (2004); Schell & Burns (2002); Schoner et al. (2005)

	Learning
	28. The WBLT had clear learning goals.
	
	Coherence Principle (No extraneous material)
	

	
	29. The WBLT provided useful support to promote learning.
	Social Development Theory (Supports the learning process)
	Contiguity Principle (Words near corresponding graphics)
	

	
	30. The WBLT had accurate content.
	ARCS Model (Confident about gained knowledge)
	Pre-training Principle (Provide background and supporting knowledge)
	Haughey & Muirhead (2005); Macdonald et al. (2005)
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